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Supporting you

Is our only business

Parker Aerospace is a leading global producer of flight control,
hydraulic, fuel and inerting, fluid conveyance, thermal management,
pneumatic, and lubrication systems and components for the world’s
commercial and military aircraft and engines.

Parker Aerospace Customer Support Operations, headquartered in
Irvine, California, is a centralized customer support organization that
provides customer and product support as well as customized service
solutions to meet our customers’ needs for spares, repairs, and overhaul
services for all Parker Aerospace airframe and engine products. We are
dedicated to providing all of our commercial and military customers with
a premier service experience.

VICTOR JORCYK
Vice President, Customer Support Operations
+1 949-809-8258 e vjorcyk@parker.com

Working in partnership with you, our purpose is to deliver worldwide
customer support to you 24 hours a day, seven days a week to develop
comprehensive services tailored to fit your needs, offering a full spectrum
from one centralized customer service and support organization.
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MARK MOURANI
Vice President
Commercial Aftermarket
+1 949-809-8310

Mobile: +1 949-981-0606
mmourani@parker.com

Worldwide business
development and sales

Account Managers are assigned as a simple and direct means for you

to communicate your support requirements. They understand your
business objectives and logistics needs. Key account managers work
closely with Parker Aerospace support teams to convey your needs

and develop programs to meet them. Our team can also assist in the
development of maintenance support programs, coordination of service
bulletins, and modification programs tailored to meet your requirements.

EUROPE, MIDDLE EAST

& AFRICA ASIA PACIFIC

>

DUANE BUTLER
Director

Business Development
Americas
+1817-431-6704
duane.butler@parker.com

Jimmy Swicord
Regional Sales Manager
South East Region
+1949-293-2062
jimmy.swicord@parker.com

Jake Davis

Regional Sales Manager
Northern & Midwest Region
+1 810-775-9837

’ h Jake.davis@parker.com

Kelly Wright
Account Manager
Large Airlines
+1949-241-1349
kwright@parker.com

Tim Kilmartin
Account Manager

Cargo & Regional Airlines
+1949-528-5331
tkilmartin@parker.com

GREG NORRIS
Director

Business Development
EMEA
+1949-421-7425
greg.norris@parker.com

Michel Martin
Account Manager
Western Europe
+33-5344-71236
mfmartin@parker.com

Michael Yocum
Business Development
Manager

Europe, Middle East, & Africa
+33-7607-99166
michael.yocum@parker.com

Rainer Hiller
Account Manager
Germany & Israel
+49-151-188-397-43
rhiller@parker.com

BRIAN HUNTER
Director

Business Development
Asia Pacific
+65-9237-0098
brian.hunter@parker.com

Yoichiro Ito
Business Development
Manager

Japan
+81-70-4547-7700
yoichiro.ito@parker.com

Shashi Nadesu

Business Development Manager
Australia, New Zealand, Thailand

+65-6382-9833
shashi.nadesu@parker.com

Yam Hon Mun

Business Development Manager

Singapore, Korea
+65-6381-9832

Mobile: +65-9299-9609
yam.honmun@parker.com

Felicia Goh
Account Manager
Asia Pacific
+65-6381-9840
fgoh@parker.com

Joseph Chew
Account Manager

Asia Pacific
+65-9877-5711
Jjoseph.chew@parker.com

HAIJUN JIANG
Director

Business Development
China
+86-181-1638-3031
haijun.jiang@parker.com

Jing Gao
Business & Account
Manager

China
+86-181-1622-7632
jing.gao@parker.com



Customer response centers

24 hours a day, seven days a week, 365 days a year

SINGAPORE IRVINE, CALIFORNIA

As part of our global-reach, local-focus strategy we have elevated our service level
to now provide two fully staffed service facilities in Irvine, California, and Singapore
supporting our global service initiative. The goal of our customer response center is
to resolve all customer issues at first contact, no matter the location or hour.

Services include:

+ Worldwide 24/7 AOG material + Global pooling access
« Expert technical assistance + Spares order management
+ Spare parts quotations, order entry « Live chat

Global pooling centers

Time and reliability are important factors in successful airline operations
management. Parker Aerospace recognizes the critical need for fast and dependable
response when it comes to spares and product support. To provide airline operators
with quicker component availability in-region, Parker Aerospace has established five
regional pooling centers, strategically located worldwide.

Parker’s pooling centers offer customers
5|gn|f|cant advantages
Immediate availability to inventory pools 24/7
- Access to latest product configurations on flying fleets within region
- Competitive pricing
+ Flexible terms and conditions
- Enhanced real-time communication and reporting
- Rotables and exchange programs

To connect with Parker’s Global Pooling Centers
Call the customer response center at +1 949-809-8200

NOTE: Jacksonville, Florida, is a pooling center for Stratoflex Products only.
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Customer Response Centers
+1 949-809-8200

CRC®@parker.com
Fax: +1 949-272-3255

Aircraft on ground (AOG)
+1 949-851-4357

" 4

Mg Www.parker.com/crc

Bashir Ali
Manager, CRC
+1949-809-8414
bail@parker.com

XPAN, CHINA



Global service centers

Our worldwide aftermarket services managers are responsible
for overseeing your service and MRO requirements and are dedicated
solely to providing you with valve-added services such as repairs,
rotable exchanges, warranty administration, and technical services.

COMMERCIAL FLIGHT
CONTROL DIVISION

FLUID
SYSTEMS DIVISION

GAS TURBINE FUEL
SYSTEMS DIVISION

MARK MOURANI
Vice President
Commercial Aftermarket
+1 949-809-8310

Mobile: +1 949-981-0606
mmourani@parker.com

HYDRAULIC
SYSTEMS DIVISION

STRATOFLEX
PRODUCTS DIVISION
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Glenn White
Irvine, California

& Ogden, Utah

+1 801-786 3720
gkwhite@parker.com

IRVINE, CALIFORNIA
14300 Alton Parkway
Irvine, California 92618

OGDEN, UTAH
1425 W. 2675 North
Qgden, Utah 84404

DUBLIN, GEORGIA
2010 Waldrep Industrial Blvd
Dublin, Georgia 31021

Gabe Campero
Irvine, California
+1949-809-8257
gcampero@parker.com

IRVINE, CALIFORNIA
16666 Von Karman Avenue
Irvine, California 92606

Cindy Herrera
Hauppauge, New York
+1631-639-2028
cindy.herrera@parker.com

HAUPPAUGE, NEW YORK
300 Marcus Boulevard
Hauppauge, New York 11788

o

Joel Barreto
Elyria, Ohio
+1440-284-6222
Jjoel.barreto@parker.com

ELYRIA, OHIO

711 Taylor Street
Elyria, Ohio 44035

Jay Fitzgerald
Naples, Florida

+1239-348-6435
Jjay.fitzgerald@parker.com

NAPLES, FLORIDA

3580 Shaw Blvd,
Naples, FL 34117

Randall Schaffer
Glendale, Arizona

+1623-872-6820
randall.schaffer@parker.com

GLENDALE, ARIZONA
7777 North Glen Harbor Blvd
Glendale, Arizona 85307

DEVENS, MASSACHUSETTS

14 Robbins Pond Road
Devens, Massachusetts 01434

Ashraf Fathan Fadzil

Kuala Lumpur, Malaysia
+60-3-5565-0000

KUALA LUMPUR, MALAYSIA

Lot 9, Jalan Majistret U1/26

Hicom-Glenmarie Industrial Park

40000 Shah Alam
Selangor, Malaysia

)

Dave Sawdey
Irvine, California
+1949-851-3578
david.sawdey@parker.com

KALAMAZ00, MICHIGAN
2220 Palmer Avenue
Kalamazoo, Michigan 49001

VN

Tim Verschoof
Wiesbaden, Germany
+49-6134-204-184
tim.verschoof@parker.com

WIESBADEN, GERMANY
Lorenz-Schott-StraBe 9, 55252
Wiesbaden, Germany

/2
Tim Kilmartin
(Interim)

Camarillo, California
+1 805-419-7043
tkilmartin@parker.com

CAMARILLO, CALIFORNIA
3800 Calle Tecate
Camarillo, California 93012

DAVE SAWDEY
Director

Global Service Centers
+1949-851-3578
Oavid.sawdey@parker.com




JAMES MIKOLICH
Manager Technical field representatives

Field Service Engineering
+1 440-284-6368

jim.mikolich@parker.com Our technical field representatives provide on-site and

regional technical support to assist operators in rapid and
accurate fault isolation, system-level maintenance training,
and implementation of new equipment to improve aircraft
dispatch reliability.

EUROPE, MIDDLE EAST,

& AFRICA ASIA PACIFIC

Richard D’Aniello Torbjoern (Toby) Kettel James Pao
Louisville, KY Hamburg, Germany e =1 Hong Kong,

Central & Eastern US Central & Eastern Europe (’f\ Central & North Asia
+1 317-796-6052 +49-1755-756219 \ 4 +852-6396-8816
rich.daniello@parker.com tkettel@parker.com i Jjames.pao@parker.com
Luis Zuim Steven Bridle Han Teik Tan

Sao Jose dos Campos, Brazil Wellington, U.K. Singapore

Latin & South America Western & Northern Europe South Asia, Oceania
+55-12-8125-8847 +44-7527-470-618 . +65-9675-7579
lzuim@parker.com steven.bridle@parker.com han.teik.tan@parker.com

Andy Mills Naoshi Yanagihara
Dubai, United Arab Emirates Yokohama, Japan

Middle East & Africa Japan

+971-50-457-3885 +81-80-5967-5552
almills@parker.com naoshi.yanagihara@parker.com

Dragon Zhu

Shanghai, China

China

+86 -189-1796-2273
A ‘ dragon.zhu@parker.com

Web-based access to your data available 24/7

Invoice viewing, over 20,000 parts
Duplicate invoice printing

Order placement

Credit card payment

Request for quotes

Technical publications
Maintenance manuals and service

=Econneet

www.PHconnect.com



Joint ventures

Singapore

Aerospace Component Engineering Services

A joint venture between Parker
Aerospace and SIA Engineering Company,
Ltd. (a subsidiary of Singapore Airlines),
ACE Services is Parker’s center of
excellence for the repair and overhaul of
aerospace hydraulic components in the
Asia Pacific and Middle East regions.

This state-of-the-art service center
supports hydromechanical equipment for
aircraft such as the Boeing 737, 747, and
777, Airbus A320, and A330. ACE Services
is the first hydro-mechanical facility in Asia
to provide 5,000 psi hydraulic service for
787 and A380 aircraft.

In addition to servicing Parker components,
ACE Services provides complete hydraulic
system MRO service for a variety of non-
Parker components.

China

ALLTIINES

Engineering Services Pte. Ltd.
45 Changi North Crescent
Singapore 499622

+65-6546-1885
www.aceservices.com.sg

Parker FACRI Actuation Systems

A joint venture between Parker Aerospace
and AVIC, Parker FACRI Actuation Systems is
located in Xi’an, China, and provides localized
repair and overhaul services and support for
Parker Aerospace products. It is authorized

as
in

the only Parker Stratoflex hose distributor
China.

RO capabilities
Maintenance, repair, and overhaul
support for Parker Aerospace products

- Inventory pooling for the region
- Value-enhanced distribution for fluid

conveyance hoses

Parker FACRI R 5

Actuation Systems

Parker FACRI Actuation Systems
No. 777 Ding Kun Chi Third Road
HiiTech Zone

Xi'an Shaanxi Province

China 710065

+86-029-8449-5182
www.parkerfacri.com

BRIAN HUNTER
General Manager
ACE Services
+65-6540-1810

Mobile: +65-9237-0098

Stanley Ng

Business Development Manager
+65-6540-1833
stanley.ng@aceservices.com.sg

Eva Gao

Regional Account Manager
+65-6540-1819
eva.gao@aceservices.com.sg

CARY CHUA

General Manager
Parker FACRI

Actuation Systems
+82-29-8954-6776
cary.chua@parker.com
cary.chua@parkerfacri.com

Cathy Hao

Customer Service Manager
+86-186-8182-2675
cathy.hao@parkerfacri.com



Our pledge to you

Global

Customer service centers
Global pooling centers

Joint venture facilities
Logistic centers
MRO licensed centers

Maintenance
Repair

Overhaul

Depot support services
Maintenance support

Technical training
Field service engineers
Technical support

Parker Hannifin Corporation
Parker Aerospace

Customer Support Operations
14300 Alton Parkway

Irvine, California 92618

+1 949-833-3000

www.parker.com/CS0

‘ Aerospace

Customer response centers

Reliability & maintainability programs

Business
@ Flexible warranties
l Asset management
Life-cycle cost management
Cost-per-hour programs
Public-private partnerships

Products
Worldwide inventories
Kitting solutions

AOG support

Online order status
Asset management

Parker Aerospace is a global leader in the
research, design, integration, manufacture,
certification, and lifetime service of flight control,
hydraulic, fuel and inerting, fluid conveyance,
ducting, exhaust management, pneumatic,

and lubrication systems and components for
aerospace and other high-technology markets.




