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Parker Tracking System (PTS)

Parker Tracking System (PTS) is an asset tagging and management solution developed, hosted and
supported by Parker Hannifin. PTS can be used to tag and manage Parker and Non-Parker parts.
This guide was created for authors and owners of PTS enabled products to use as a reference.

Create an Account

GUEST ACCOUNT (Mobile Only)
Provides basic access to the most commonly used features
in PTS and access to public product documents ;
L
1. Download the mobile app [m]57=F [=1:

2. Choose “Create Account” and fill out registration details D Available on the GETITON
App Store Google Play
Please Note: Some application functionality and record

views are limited for guest accounts.

CUSTOMER/DISTRIBUTOR

For enterprise users seeking record access and asset management capabilities,
fill out PTS Account Request form at Solutions.Parker.com/PTS-Account-Request

Login
PTS MOBILE APP
—Darker
If you have an account in the PTS web application, you may use =0rrs
the same User ID and password to access PTS Mobile

You can also create a Guest User ID and password to login
(see above)

PTS WEB APPLICATION

Not accessible to Guest accounts

Go to www.parker.com/pts
Click “Login to PTS”

+ Enter User ID and password to login

Parker.com/PTS 3



PTS Mobile Asset View Guide

Home Screen

If you have an account in the PTS web application,

you may use the following in the PTS Mobile app. =0PTs
Welcome

1. Menu John Smith

2. Create Asset + &

Create Asset My Assets

3. Scan Asset

T} o
4. FaSt SWap Scan Asset Notifications
5. My Assets & ®

Fast Swap Recent Items

6. Notifications

7. Recent ltems
PTS Mobile Home Screen

Product Overview

If you have an account in the PTS web application,
you may use the following in the PTS Mobile app.

Product Overview f®
PTS ID: ZSN6A9IM
1. Back Arrow 7. HOME Button Type HOSE
2. Spare Parts 8. Application Spare Parts Application
. . . Service Specifications
3. Service 9. Specifications
Documents Materials
4. Documents 10. Materials
Owner
5. Owner
@0000000
Q 2
=

6. Action Bar

Please Note: Some application functionality and record

views are limi for nts.
ews are ted for guest accounts S (Ve Pl

Overview Screen

4 Pparker.com/PTS



Create Asset (Mobile)

(O PTS

Welcome
John Smith

&

My Assets

g Q
i

Scan Asset Notifications

(%) ®

Fast Swap Recent Items

1. Select ‘Create Asset’
from the home screen.

< Create Asset

Success! We have found your PTS ID. Please provide
the base information below.

PTSID

Y50K7HRL

Create Date

01Jun 2020

Product Type

Part Number

4. With your ID selected,
complete the remaining
product selection fields to
finish creating your asset.

< Create Asset

Create a New Asset from an Existing PTS
Label or ID

Tap to Scan PTS ID
Or manually enter the PTS ID

Don't have a pre-printed PTS label?

Request a New PTS ID

2. Scan a pre-printed PTS tag in your
possession (or enter the number
manually) to create an asset with that ID.

Product Overview A

Spare Parts Application
Service Specifications
Documents Materials
Owner

5. If preferred, select the “Continue to
Product Details” button to open the full
asset details so any additional information
can be added.

< Create Asset

Create a New Asset from an Existing PTS
Label or ID

Tap to Scan PTS ID
Or manually enter the PTS ID

Don't have a pre-printed PTS label?

Request a New PTS ID

3. If you do not have a PTS ID or tag with
you, select the “Request a New PTS ID”
button and the system will generate a
new PTS ID for you.

Parker.com/PTS 5



Register Products (Mobile)

(O PTS

Welcome
John Smith

+ &

Create Asset My Assets

g Q
i

Scan Asset Notifications

®

Fast Swap Recent Items

1. Select “Scan Asset”
from the home screen.

Product Overview [ 3

ID: ZSN6A9JM

PTS
Type: HOSE
Create Date: 30 Jan 2020
Part No: 4314

Spare Parts Application
Service Specifications
Documents Materials
Owiner

[ »000

a =@

4. Set a service date.

< My Assets {

PTSID: ZSN6ASIM
Part No: 123456789
Registered: 30 Jan 2020

PTSID: XLU9ZP26
Part No: 06F32AC
Registered: 30 Jan 2020

PTSID: 6FSMVAOT
PartNo: 143563
Registered: 30 Jan 2020

PTSID: DLXIS2WP.
Part No: WPF510QEVM2KS241
Registered: 16 Aug 2019

PTSID: CUHAVFKO
Part No:
Registered: 13 Mar 2019

7. The asset will be added to

the My Assets view.

Parker.com/PTS
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2. Scan the barcode of your PTS tag
with your camera or type the PTS ID.

< Service Reminders

Service Date New Date
W 30 Jan 2025 31.Jul 2025
sy 2025

L
¢ 7 s s m m u
B s s ow o ow w
n m om w w m om
7 m w® W

Or calculate one below:

1 +

From

5. Set product replacement date or
accept the recommended date, which
adds a reminder to Notifications.

1487 wiEm

PTS ID Registration Confirmation
° PTSMobile@parker.com

Hello John Smith!

Thank you for registering PTSID: XLUSZP26 on PTS
Mobile!

sincerely,
The Parker Tracking System Team

"PLEASE NOTE: The preceding information may be
confidential or privileged. It only should be used or
disseminated for the purpose of conducting
business with Parker. If you are not an intended
recipient, please notify the sender by replying to this
message and then delete the information from your
system. Thank you for your cooperation. Parker
Hannifin Corporation and its subsidiaries, affiliates
and associated companies (*Parker") process
personal data in accordance with Parker's Personal
Data Privacy Policy which may be accessed from
‘www parker.com*

8. Receive an email confirmation
after completing asset registration.

Product Overview H

PTS ID: ZSN6A9JM
Type: H

Date: 30 Jan 2020
Part No: 4314

Spare Parts Application
Service Specifications
Documents Materials
Owner

3. Select the Register button.

<

PTS ID: 3TRO7KDJ

Create Date: 09 Aug 2019

Application

Column X v

xof 40 character

Row X v

Skid 12345

Pump 123

Select inlet

Back to Overview Edit

6. Update product location
information.



Create Service Template (Mobile)

= Service Templates ) < Service Templates fa

Available Service Templates Template Name *

®

John Smith

john.smith@company.com

Q 6 Month Inspection

Template Description *

s
Standard 6 month inspection.
s
A Dashboard 2
© Account Information 7 Product Type *

§ Service Templates
& P Filter
@ About PTS Mobile

Log Out Template Items
Eovnatvsusinssecion  fadio oo s
Add Template Item
1. Manage your Service 2. Create and edit your list of 3. Add a template name,
Templates in the Settings Service Templates. description product type and
menu. a list of questions.

< Product Overview ®
- 1 PTS ID: GBMN450Q
.' Type: Filter
. Create Date: 26 Feb 2021
Part No: H2PEM-100
Spare Parts Application
Service Specifications
Documents Materials
Owner

4. Open the Service icon
to manage service events
for an asset.

Parker.com/PTS 7



Schedule Service (Mobile)

<

PTS ID: GBMN450Q

Create Date: 26 Feb 2021

Service
Scheduled
44
day(s) ’
past due
’
’

000@0000

Back to Overview. Add Service Event

<

PTS ID: GBMN450Q

Create Date: 26 Feb 2021

Service

EventType *

Inspection

Service Date
05 Mar 2021 )
Choose An Existing Service Template (optional)
6 Month Inspection

Create New Template

External visual inspection
O Yes ONo O NA

Internal visual inspection

- -

<

PTS ID: GBMN450Q

Create Date: 26 Feb 2021

Service
External visual inspection

Yes O No O NA
Internal visual inspection

Yes O No O NA
Testing performed

Yes O No O NA

Testing details

No issues identified

Repair required?
QO Yes No O NA

Notes

- -

1. Add a new event or 2. Choose an event type, 3. Save for later completion
view your scheduled and service date and service or continue through the
completed events. template. question prompts.

Perform Service (Mobile)

<

PTS ID: GBMN450Q

Create Date: 26 Feb 2021

Service
No issues identified

Repair required?

O Yes No O NA

Notes

Received 1March 2021
Inspected 4 March 2021
Returned 5 March 2021
Auth code: X037583T

Status

Cancel Save

1. Update the status to
Pass or Fail to complete
the event or Pending to
keep it open.

8 Parker.com/PTS

Success

Your service event has been added.

Ok

Add Another Service Event

2. Save your changes to the
event.



Buy Now (Mobile)

Buy PTS tagged products directly from PTS Mobile

Product Overview '3

PTS ID' 5NPISCG4

Create Date: 06 Sep 2012
:RL

Application

Spare Parts

Service Specifications

Materials

Documents

Owner

1. Select the ‘Buy Now’ button which will appear
under ‘Part Number’ on the Product Overview page
for products available for purchase.

Wil ATRT WicFi B 514pPM 7 G 56% €5

& hoseassembly.parker.com

Hose Assembly | PTS ID:
5NPISCG4

$75.45/ea

Quantity: '

Availability: Usually within 2 business days
Shipping:  n stock

Buy Now

2. Enter quantity, shipping information,
and payment method.

3. The product(s) will be shipped directly
to you.

Product Documents & Links

PTS WEB

* Type a PTS ID into the Search box to bring up its record

* Choose the Application Data tab and any documents &
links will be listed in the Attachments section

*  You may also add new attachments or URL’s to the
record

<

PTS ID: GNB22UGK

Create Date: 17 Jul 2012

Documents

Links Files

Crimpsource
Source: Parker.com | @
File Size: 0.00 MB

Parker Constructio...
Source: Parker.com | @
File Size: 1.03 MB

‘\\ i

Product Guide - Tra...

Source: Parker.com | @

File Size: 0.01 MB
O00000@00

Back to Overview

Open Links and Files in

Login, choose “Scan PTS”,
the Documents section.

scan or type a PTS ID.

PTS MOBILE APP

PTS Mobile allows the user to view previously
attached files and URL links. PTS mobile also
allows access to any support files or documents
for the product linked from Parker.com.

9:007 0 TE -

Done Technical Handbook.pdf M

! Technical Handbook x
Copy ®
Print @
Add Tags >

Select the download icon
to save locally or share.

Parker.com/PTS



Product Documents & Links (Continued)

8:287 U -

Done Technical Handbook.pdf M

ublic
() Private

Cancel

Insert Link

Insert Link

Product Information ]

*Requied

R
[ hitps://www.myproduct.com/info

*Required

® F  save Attachment Success
(O F  Attachment data successfully saved.

Ok

You may view all public attachments and private attachments associated to your account and

add or edit URL links if authorized.

Fast Swap (Mobile)

This feature is used to replace one PTS tagged asset with another.

< Fast Swap A
Fast Swap PTS Assets

(O PTS

Welcome
John Smith

+ &

Create Asset

tap to scan current asset

g Ja
g

Scan Asset Notifications

(S ®

Fast Swap Recent ltems

1. Select “Fast Swap.”
ID being replaced.

Fast Swap (Web)

PTSPro  PTSEssential  Message Center  Supf
Order Search
Pre-Print Labels
SEARCH T EENE
Fast Form
Fast Swap

REEUSIREN Search/Create PTS ID
Search/Create Kit ID

Create New PTS ID
-Select Product- ¥

1. Select “Fast Swap”
from the PTS Essentials
dropdown menu.

10 Parker.com/PTS

2. Scan the current PTS

2. Enter the current and
new PTS IDs.

< Fast Swap

Fast Swap PTS Assets

Current Asset

PTSID:  REPLACE:

09QUIGEC 0 Day(s)

PART NUMBER:
563TJ-10 FILTER

Replacement Asset

PTSID:  REPLACE:

1T9R2GBY 0 Day(s)

PART NUMBER:
563TU-10 FILTER

Reset Fast Swap Items.

Scan the new PTS ID.

Fast Swap

L

Fast Swap: Success
Fast swap assets were
successfully saved.

Ok

4. View location information
and set a replacement date.
Complete by selecting ‘Fast
Swap ltems.’

PTS ID: LPS8G2AH has been replaced with PTS ID: ZWEMPGN3

[oK]

3. Review “Fast Swap”

details and set new
service dates.

4. Confirm “Fast Swap.”



Edit Asset Information (Mobile)

< Product Overview a

PTS ID: 1TT9R2GBY
Type FLTER

EES pusva—
Part No: 563TJ-10

Spare Parts

Application

w\“ "‘

o\ % \Q\\\\\:\\“\\\\\\)\n\}'l »
\\\\\\\\\“‘“ ] Py Documents Materials
| L~ I ;

1. Scan a PTS ID. 2. Open a section

highlighted in gold.

<
PTS ID: 1TTOR2GBY

Create Date: 26 Mar 2020

Application

Campus 2 v

Max of 40 characters

Bulding B v Application Data:
Max 10740 Save Success

Application data information was
successfully saved

&
[ Hydraulic Press
Ok

~ VIN/Machine #

112347-A

4. Add or update information

5. Choose Save.
in the fields listed.

Edit Asset Information (Web)

<

PTS ID: TT9R2GBY

Create Date: 26 Mar 2020

Application
Max of 40 charact f
Max of 40
Select inlet
00®00000
Back to Overview Edit

3. If section allows editing,
choose the Edit button.

To update Asset information, search PTS ID and open the Application Data tab.

Update the

Customer Info | Originators Order Info | Bill of Materials | Alt Bill of Material{ Application Data )Replacemer nt Details

Location 1 Welding Shop v B} Location 2 Lot B
asset’s |Ocat|0n, Equipment VIN/Machine#
equipment or 5 E o e v comoveec
VI N/M ach I ne#_ Petrolium-Based Hydraulic Oils v 38°C-68°C (100°F-154°F v
OQUTSIDE COMPARTMENT v 0°C-37°C (32°F-99°F) v
3000-4000 psi (207 - 276 bar) v e
Set service or
replacement dates. fnspect oate B 7] trom [CromaDoms

Inspec

n Template Standard Hose Inspection 1 ¥ Inspection Count 0

Replacemant Date 0 Y From  CreateDate

Add attachments
to the record.

Linked File Choose File | No file chosen

Link Text URL http://

Upload
Add Link

[File Name

Date [size = |

Parker.com/PTS
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Notifications

PTS desktop and mobile app feature several options to receive notifications for pending service
events and scheduled replacements

!' PTS: Nolification On Upcoming Inspec < Notifications @
Events Summary

32 3
donalreph@ parker. com Past Due Scheduled
vents

donalreply @parker com

This is an antomated message from the Parker Tracking Sy

Past Due Replacements

PTS ID: 3TU3SSSM
Event Type: Inspection

Click Here to View in PTS (A.1M)

PTSID | Lo 1 |Location 2|crit Equipmen
YWEWNYN Platform 3 Building 2 High 123572

Due Date: 12 Jul2014

GEKFKIR  Platform 3 Building 2 High 123XYZ - Equipment Information
SLXSEDR Fald Truck Mod Location 1 Plant2
EKONGIC Welding Shop Building 2 High Pipe Handle Location 2 Machine 1. ONG Lathe
AAGKNPWE  Platform 2 Building 2 High Pipe Handle e Vin/Machine # XOXPTS1234
T poronssomis -
QPCAYWZ  Platform 3 Buildng 2 High 123XYZ o ;
PTS Web Notification Email PTS Mobile Notification Screen PTS Mobile Notification Detail

Service & History

PTS provides several powerful tools for creating, scheduling, and performing service
management requests.

+ Create Custom Templates
+ Set Schedule Reminders
+ Perform and Capture Events

—Parker T m—
i [Engish (US) v < <

Admin  PTSPro PTSEssentiol  Message Center (3)  Support

PTS ID: 49SKC8X3 PTS ID: 49SKC8X3
Create Date: 26 Oct 2020 Create Date: 26 Oct 2020
ASSET MANAGEMENT P p—
e o .
et kit ot ; ;
oo 080
Copvatoaboge O WO ‘
e SR R )
—— 82 S
— o s v TR
[e]e]eX Jelelele]
ke [ smemr. | Vgl Add Service Event
Cancel | Done |
Example: PTS Asset Choose Service icon to display scheduled and
Inspection Template Web completed service events

Step-by-step instructions can be found here:
https://parkertracking.atlassian.net/wiki/spaces/PS/pages/29032460/PTS+Pro+Performing+a+Service+Event

12 Parker.com/PTS



Find Distributor (Mobile only)

Search Parker channel partners based on region and product authorization.

< Find Distributor N

Find Distributor
Enter a Country, City, and/or Postal/Zip Code.

'SEARCH DISTRIBUTOR

1. Enter appropriate county,
city, and zip.

Languages

{Back  Find Distributor Results {7}

PARKER STORE #354

123 MAIN ST.
ANYTOWN, USA 12345

3456577373 >
SALES@PARKER354.COM

62MILES

PARKER STORE #913

123 MAIN ST.

ANYTOWN, USA 12345

aases77373 >
SALES@PARKERQ13.COM

62MILES

PARKER STORE #754

1876 FRONT ST.
ANYTOWN, USA 12354
313650 >

80
SALES@PARKER754.COM
82MILES

PARKER STORE #1352

1e7c o st
oo, bon 260

S >
S RReemosz.con

102 MILES

2. List view sorted by
distance.

< Distributor Map H

Humble

“Houston
" pearland® oteaguecity
o sc
PARKER STORE #913
11.1 Miles
123 MAIN ST.

ANYTOWN, USA 12345
3456577373

SALES@PARKER354.COM

3. One location is
selected in map view.

The Parker Tracking System web application currently supports 12 languages, including English (US),

Chinese, Czech, English (UK), French, German, ltalian, Korean, Portuguese, Spanish, Japanese and Russian.

We now offer this same support to our mobile users with extended language preferences to support ltalian,
German, French, Spanish, Danish, Swedish and Finish with more languages to follow. You can easily access
these by selecting a supported language on your device and the PTS mobile app will convert automatically.

=0PTs

Bonjour.

< Créer un Produit

Créez un nouveau produit depuis la liste des
produits existants

Scanner votre identification PTS

Echange rapide

Ou entrer manuellement votre identifiant PTS

Je niai pas de référence du produit

Demande de nouveau code didentification PTS

French

=0PTs

Willkommen

+ < Benachrichtigungen

Asset erstellen Events Summar; Y

LT Oberfallg
A
n

Service Events

~l
~

Schnelltausch

German

::——'p PTS

Benvenuti

Panoramica del prodotto i

+

Crea un Asset

o
T}

Pezzi di ricambio
Scansiona lasse

Manutenzione

i |
~

Sostituzione veloct Documenti

Proprietario

oc

Q —
—
. ot

ltalian

HO

PTS : GNB22UGK
[

Applicazione

Specifiche tecnichie

Distinta base

Parker.com/PTS
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Support

PTS offers a variety of self help or guided help solutions to ensure full support for desktop, web
and mobile. Choose a method that best serves your needs.

PTSD i - m ENGINEERING SUCCESS.

Appiication.

Welcome to the PTS Support Center

CONTACT FORM

Browse by topic

PTS Support Center with PTS Support Ticket Form
Keyword Search

To open a request or question with our global support
team, please send an email to

support@parkertracking.atlassian.net

TRACK INVENTORY ANYWHERE, ANYTIME
L T E— igne
&

LOGINTOPTS

Parker.com/PTS
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Parker Hannifin

Asset Integrity Management: Parker Hannifin Corporation Parker Hannifin Corporation

The Parker Tracking System is an Global Headquarters European Headquarters

innova‘tive Component_tagging and Cleveland, OH 44124 Etoy, Switzerland

asset management solution used phone 216 896 3000 phone (41) 21 821 8500
fax 216 896 3129 fax (41) 21 821 8580

to record, manage and retrieve all
of your critical asset information.
Parker Hannifin Corporation
Asia Pacific Headquarters
Kowloon, Hong Kong
phone (852) 2428 8008
fax (852) 2423 8253

For information, call toll-free

In North America In EMEA
1-800-C-PARKER 00800 27 27 5374
(1-800-272-7537)

www.parker.com/pts

© 2021 Parker Hannifin Corporation PTS Quick Reference Guide Version 3/25/21

ENGINEERING YOUR SUCCESS.



